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A Message from the
Chamber Board Chairs

Year in Review 2020 Comox Valley Chamber

INTRODUCTIONS



Never before has the support of our local businesses been more important or
more apparent than during this challenging pandemic. While there have been
enormous challenges and losses, there also have been some amazing stories of
resourcefulness, creativity, and community-driven success.  In the coming year,
as your Comox Valley Chamber of Commerce Chair, I hope to facilitate continued
recovery of our industries and businesses and to provide support as we continue
to balance creating safe work and social environments with continued guidance
provided by our Health Authority. The Comox Valley is experiencing growth in
many areas, and my hope is that we continue to nurture a diverse business
community that is unique on the Island and branded as a sustainable, innovative,
caring, inclusive and naturally beautiful place to live and work. As your chair, I
hope to gain your trust and to enjoy open and constructive communication with
stakeholders.

Incoming Chair
David Rooper
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Over the past year as Chair I have been witness to, and impressed by how well
our community came together and supported each other during the Global
Pandemic. I have seen firsthand many examples of businesses going over and
above for fellow business and their employees. I would like to acknowledge the
great work and efforts the Chamber and Team has contributed to the Comox
Valley. The Chamber has been very resilient and was an even more integral part
of the business community during this time. I believe the success of a business
will be reflected in how we manage though the tough times and looking for the
opportunities that present themselves. The Comox Valley is a close knit
community, our success depends on the success of others. I look forward to my
term as your Past Chair and to continue to get to know all the great people that
live work and play here!

Chair 2017 - 2022
Laurie Shambrook
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2021 Corporate Partners
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2021 Corporate Partners
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Are you looking to raise your profile?

A corporate partnership with the Comox Valley Chamber is a highly visible way to promote your organization while
highlighting your dedication to supporting community.

Corporate Partners benefit from dedicated website inclusion on our website, an exclusive editorial feature, coverage
across our social media platforms (more than 3,000 followers), a private mixer event, bi-weekly logo placement in our
newsletter (over 1,800 subscribers) and continual logo visibility through Chamber posters, business cards and emails.



Advocacy
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Advocacy

Our Chamber, like others across Canada navigated some very demanding challenges! We moved quickly to
find the right information to assist local business, and we checked in with ALL 500 of our members! One
week into the Covid-19 lockdown we were hosting zoom calls, providing assistance to businesses and
finding solutions. Our first call we hosted 96 businesses participants. The Chamber reached out to lend a
hand to not-for-profits, businesses, and community organizations. We looked for answers.

Advocacy was high on our priorities this past year, we collaborated with provincial chambers to develop an
economic recovery plan, we lobbied government for changes to grant eligibility requirements and labour
standards laws, we lobbied for rent subsidies and our provincial chamber sat on the Premier’s Economic
Recovery Task Force. Locally, the Chamber has participated in the LWMP through the CVRD, the airshed
roundtable meetings, the City of Courtenay’s Official Community Plan – Advisory Committee (OCP-AC), sat
on the local Economic Recovery Task Force through the CVRD and municipalities. We met with City
consultants to provide input on the 5th Street Bridge rehabilitation project. We even hosted an all candidates
meeting for the Provincial election via live feed. It was a busy year. There are many advocacy issues that
need addressing and we will continue to speak on behalf of business in our community.
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Dianne Hawkins, CEO



Engagement

Canadian Home Builders Association VI
North Island College Foundation Board
MNP, Village of Cumberland, CVEDS, VIREB – Economic Forecasting 2021
Comox Valley Map Project – Ground Search & Rescue (ongoing)
Comox Valley Health Network – Coordinating Circle
CV Childcare Society 
LUSH Valley
Downtown Courtenay BIA
Cumberland BA
Comox BIA
Island Chambers meetings
Buy Local campaign, gift cards
Stay Strong stories and videos
Re-start Comox Valley
#explorenextdoor
Be Kind Campaign
Campbell River Chamber 
Small Business Week

BC Chamber Policy Sessions & AGM
BC MindReader platform
BC Provincial budget consultations
Economic Recovery Task Force
Chambers Matter
National Sick Pay Program
Eviction Freeze
Layoff Provisions
Building Resilience
Working with local MLA Ronna-Rae Leonard

Canadian Chamber represents 6500 Chambers across Canada
Working with local MP’s Gord Johns & Rachel Blaney
Canadian Chamber Policy Resolutions & AGM
Canadian Business Resilience Network (CBRN)
#CanadaUnited campaign
Hosted zoom call with Gord Johns re: business grants
Fast-tracking temporary foreign workers program

Local Provincial

Federal
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Membership

I enjoy working with our members each day!  This last year during the pandemic our business community
rose to the challenges.  We phoned all 500 members throughout the summer of 2020 and really tried to get
a feel for how everyone was doing.  I would like to thank our members, sponsors, corporate partners, and
Chamber board members for stepping up this last year.  We will continue to work hard for our members and
our community.
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"Membership Matters – we are here to
support your business even through
challenging times."

Julie Keumbehdjian, Operations & Member Services



Membership

Join the people who get things done.
Your membership provides you with a
connection to local businesses, events,
seminars and exclusive member deals.
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Your Chamber. Your Success.
When you let us know how you feel, we let “them”
know. We do it armed with the facts and we say it
with a credible voice. We are the voice of Comox
Valley  business for all levels of government and
other community and industry ssociations.

We stand up for you.

Meeting people is the essence of
business and entrepreneurship. We offer
productive, collaborative and fun ways to
connect. You’re in good company.

It's about the company you keep.
With everything from discounts on
advertising to group health insurance, we
truly are the connection you can’t do
without.

Your membership means business.
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The Year We Met Virtually!

Who knew that our Mega Mixer at the beginning of March 2020 was going to be the last in-person
gathering we would have for the year?  While we very much miss meeting with our members and
community in person, we adapted!  

When the pandemic began we immediately took stock on how we could support our members and the
local business community. The team built out weekly support calls through Zoom at no cost to
participants, instead of planning our monthly mixers.  In every Zoom call we included our Treasurer,
Donna Cloutier (Cloutier Matthews) and the WorkBC team to assist in answering tax, payroll and
Employment Insurance related questions. If a question couldn’t be answered during the call, the Chamber
team took notes, researched the answer and followed up with the individual who asked the question.
These virtual meetings created a community space for the local business community and as the weeks
progressed the needs of the business community grew.

From here we continued to adapt and were able to host a few of our marquee events virtually such as the
Economic Forecasting Event and the Chamber Awards. With the Chamber Awards we wanted to
celebrate the resilience of our community, while still providing as much of a community feel as possible. 
 So, with the theme of “I am Still Standing,” we embarked on bringing the annual awards into people’s
homes by creating an at home movie experience, where we were able to still come together as one to
celebrate.
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Carrera Teal, Events Coordinator



2020 Chamber Awards
January 30, 2021

Laurie Shamrock
Chair 2017 - 2022



Online Events
2020
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The Comox Valley Volunteer Centre has held the hearts of many individuals and volunteers
over the years. After closing its doors in 2018, a volunteer, who did not want to see this
valuable resource lost, rebranded the resource as the ‘Comox Valley Volunteer Connector’ and
continued to work with non-profit organizations to foster volunteerism. In the spirit of community
collaboration, in April 2019 the Comox Valley Volunteer Connector began operating under the
umbrella of Volunteer Campbell River and offered the services of a ‘virtual volunteer centre.’
While Volunteer Campbell River did a wonderful job keeping this valuable resource viable. It
became apparent that this needed to be housed in the Comox Valley. 

In the fall of 2020, the Comox Valley Chamber became the new home of the Comox Valley
Volunteer Connector. The Comox Valley Chamber’s goal is to re-establish this valuable
community resource to support and assist non-profits members in developing a resource pool
of committed and enthusiastic volunteers. As well as being a place for community members to
find opportunities to volunteer in the Comox Valley.
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V I S I T  U S  O N L I N E

https://www.comoxvalleychamber.com/volunteer.html


COVID-19
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Stay Strong Campaign with 97.3 the Eagle and the Record
Restart Comox Valley
#explorenextdoor with the Campbell River Chamber of Commerce
Collaborated with local businesses to promote “stay safe, stay healthy, be kind.”
Launched the Comox Valley Volunteer Connector
Shop Local Sweepstakes, giving away $3,000 worth of gift certificates with 

We welcomed the new year hosting our annual Forecasting event on January 29,
2020. We swung the doors open to greet 300 attendees to the Annual Chamber
awards gala honouring 2019’s finest. Fast Forward -- March 18, 2020 – the world
stood still. 

At the Chamber we found ourselves digging deep to assist businesses in accessing
the right information. Business owners were asking questions and we were finding
answers. Our members were a big priority, we called them! (500)

A week after the Covid-19 lockdown we were hosting zoom calls, fielding business
concerns and providing solutions. The Chamber was committed to finding ways to
help. Campaigns and projects we initiated and collaborated on:

the Jet FM

Our role during the pandemic: 
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Since 1925, the Canadian Chamber of Commerce has
connected businesses of all sizes, from all sectors and from
all regions of the country to advocate public policies that foster
a strong, competitive economic environment that benefits
businesses, communities and families across Canada.

With a network of over 450 chambers of commerce and
boards of trade, representing 200,000 businesses of all sizes
in all sectors of the economy and in all regions, the Canadian
Chamber of Commerce is the largest business association in
Canada, and the country’s most influential. The primary and
vital connection between business and the federal
government, its views are sought after and respected by
government, business leaders and the media thanks to its
well-researched reports, analyses, position papers and policy
resolutions that reflect a broad business perspective.

The Canadian Chamber of Commerce

The BC Chamber of Commerce is the largest and most
broadly-based business association in British Columbia—
representing more than 120 chambers of commerce and
boards of trade, and 36,000 businesses of every size, and
from every sector and region.

Since 1951, the BC Chamber has helped shape government
public policy and decision-making to empower British
Columbia’s businesses. While we are rooted in tradition, our
approach is innovative and backed by data. Our online
business insight community, BCMindReader.com allows us to
know what’s on BC’s mind and take your ideas and concerns
directly to government, to encourage programs, policies, and
legislation that supports BC businesses.

The BC Chamber of Commerce
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https://bcchamber.org/bc-mindreader/




Comox Valley Chamber comoxvalleychamber.com

Phone Number 250-334-3234

Social @comoxvalleychamber

Contact us if there are any questions.

Thank you!


